
Neath Port Talbot County Borough Council 

Hackney Carriages “Taxis” 

Colour  —  Black 

Door Signs — Square & Green  

Back Plate —  Square & Green 

Private Hire Vehicles 

Colour  — Any except black 

Door Signs —  Square & Blue 

Back Plate —  Square & Blue 

 

Contact— 01639 763060 / licensing@npt.gov.uk 

City and County of Swansea 

Hackney Carriages “Taxis” 

Colour  —  Black 

Door Signs — Round & Yellow  

Back Plate —  Square & White 

Private Hire Vehicles 

Colour  —  White 

Door Signs —  Triangular & Green 

Back Plate —  Square & Yellow 

 

Contact— 01792 635600 / taxilicensing@swansea.gov.uk 

Important Information 

Vehicles and drivers must be licensed by the  

local Council 

Hackney carriages can be found at a designated 

taxi rank or hailed in the street 

Private Hire vehicles can be pre-booked only 

 Drivers have a photographic I.D Card issued by 

the Council 

Hackney carriages use a meter to calculate the 

cost of the journey 

Private hire vehicles can set their own rates  

Staying Safe 

Always use a licensed taxi or private hire vehicle—look 

out for the characteristic door signs and back plates 

Where possible pre-book your journey home or use a  

designated taxi rank 

Take note of the drivers I.D badge 

Lone females should sit directly behind the driver 

Don’t share a taxi with a stranger 

Take a photo of the taxi number shown on the door and send 

it to a friend 

 


